Law OFFICES

BLOOSTON, MORDKOFSKY, DICKENS, DUFFY & PRENDERGAST, LLP
2120 L STREET, NW

WASHINGTON, DC 20037 AFFILIATED SOUTH AMERICAN OFFICES
HAROLD MORDKOFSKY (202) 659-0830 ESTUDIO JAUREGUI & ASSOCIATES
BENJAMIN H. DICKENS, JR. FACSIMILE® (202) B28-5568 BUENOS AIRES, ARGENTINA
JOHN A, PRENDERGAST )
GERARD J. DUFFY ROBERT M. JACKSON
RICHARD D. RUBINO OF COUNSEL
MARY J. SISAK
D. CARY MITCHEL.L PERRY W, WOOFTER
SALVATORE TAILLEFER LEGISLATIVE CONSULTANT
EUGENE MALISZEWSKY.J

E 5C K

ARTHUR BLOOSTON NGINEERING GCONSULTANT
19214 — 1999

WRITER'S CONTACT INFORMATION
sta@bloostontaw.com

202-828-5562

REDACTED — FOR PUBLIC INSPECTION

VIA HAND DELIVERY AND ECFS

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, S.W.

Washington, DC 20554

RE:  Form 481 — Carrier Annual Reporting Data Collection, 2013
WC Dockets No. 10-90 and 11-42

Dear Ms. Dorich: -

Pursuant to sections 54.313(i) and 54.422(c) of the Commission’s Rules' and the
Commission’s Public Notice in this proceeding,” Custer Telephone Cooperative, Inc. (“the
Company’) hereby submits a copy of its “FCC Form 481 — Carrier Annual Reporting Data
Collection Form,” which was timely filed with the Universal Service Administrative Company

and the appropriate state commission on or before October 15, 2013.

The Company seeks confidential treatment under the Protective Order adopted by the

Commission in this proceeding for the financial information included in its report pursuant to

' 47 CFR §§54.313 and 54.422,

? Wireline Competition Bureau Announces Filing Deadline of October 15, 2013 for Eligible Telecommunications
Carriers to File High-Cost and Low-Income Annual Reports, PUBLIC NOTICE, WC Dockets No, 10-90 and 11-42,
DA 13-1707, released August 6, 2013.



§54.313(f)(2).” Confidential treatment of this information is appropriate on the grounds that it is
commercially sensitive information that is not normally released to the public. In accordance
with the Protective Order, the Company is submitting two redacted copies and one stamped
confidential copy via hand delivery to the Secretary’s Office, and two stamped confidential
copies via hand delivery to Charles Tyler, Telecommunications Access Policy Division, Wireline
Competition Bureau, Federal Communications Commission, 445 12th Street, S.W., Room 5-
A452, Washington, D.C. 20554. The Company is also submitting a redacted copy via the
Electronic Comment Filing System, as directed by the Public Notice.

Due to temporary closure of the Commission’s filing window, mail room, and electronic
filing systems beginning October 1, 2013, this filing is being submitted on the business day
following the day of return to normal operations in accordance with the Commission’s Public
Notice on filing procedures in the event of a lapse in funding.” If you have any questions, please

do not hesitate to contact the undersigned counsel.

-~ . L
(I f (_/&_f\/ ‘

) L/ i}
\_Salvatore Taillefer, Jr.

Filed:

CC:  Mr. Dennis Thornock, Custer Telephone Cooperative, Inc.

3 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-
1857, released November 16, 2013,
4 Procedures for Filings in the Event of a Lapse in Funding, PUBLIC NOTICE, released October 1, 2013.
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REDACTED - FOR PUBLIC INSPECTION

<010> -Study Area Cods 412218
<015> “Study Area Name COSTER TEL CO0P
<02C> Program Year e
<030> Centact Name: Person USAC shouid contact Dennis. L Thornock
with guestions about this.data ]

(35> Contact_Télepﬁone Number: )  2pm B79-2281

. Mumber of the person identitied in data line <030> .
<039> Contact Email Address:

dennisdcustertel . net

Emsil of the person identitied in data line <0302

qidire

edquired

check box when camplele)

<100> Service-Quality Improvement Reporting {eamplete Gttached worksheet) ¥ ,&a
<200> OQutage Reporting {voica) ) ) lcompleta attgched worksheet} o i v
<210> <-— check box if nc outages to repart’
<300 Unfuifilled Service Requests {voica) 1 [} |
<310 Qetail on Attempts (voice) | +722181D310 ] fattach descriptive document}
<3205 Unfulfilled Service Requests (broadband)- {
€330 Detail on Attempts (broadhand) | 47221810330 | tottach descriptive docurnenty
<400> Number of Complaints per 1,000 customers {voice)
<410> Fixed 6.0
<420> Mobile. {90
<430>" Nuniber of Complainits per.1,000 customers {broadband)
<440> Fixed
<450> Moblle'
<500> Service Quality Standards & Consumer Pratéctlon Rules €Comiphance {check to'indicate ceriificotion)
<510> l 47221810510 ) I . {ottached destriptive u'o_cu_mentj
600> Functiorality in Emergency Sitwations {check to indicote certification)
<610> [4722187D0619 | {attached desceiptive document]
<700> Company Price Offerings {voica) {complete attached worksheet]
<710 Company Price Offerings (broadband) {complete attached warkshaet)
<200 Op'eratirig‘C('impanies and Affiliates. {complete attached worksheet)
<900> Tribal Land Offerings {Y/N)? @ {if yes, tomplete attached worksheet)
<3000>. Voice Seqvices Rate Comparabllity {ctek to indicate certification)
<1010> | J {ottech deseriptive document)
«11005 Terrestrial Backhiaul (Y/M)? @ {if not, check to indicote certification)
<1110 fcemplete attochid worksheet)
«1200> Terms and Condition for Lifeline Customers {complate ottoched warkshuet}
Price Cap Carrlers, Proceed to Price Cap Additional Documentation Worksheet
_Inéluding Rate-of-Réturn Carrlers affiliated with Price Cop Local Exchange Carrlers
<2000> 7 {ebeck to Iniicate certiffcation)
<2005> feompléte stlocked worksheet)
Rate of Return Cairiérs, Proceed to ROR Additional Documentation Worksheet.
<3000 {check 't indicaté certification)
(3’OQS> feomplete attathed worksheet)

101412013
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REDACTED - FOR PUBLIC INSPECTION

Paga 2

. ) L. . . 472218
<Q10>» StudyArea Code
<015> . Study Area Name CUSTER TBL SGOF
<010 Program Year ' B _ _ a0
<030> Contact Name- Person USAC should contact regarding this data Bennis I Thorrook
035> CantactTelephone Number - Number of person identified in data line <030> 208’ 878-2281.
<039>  Contact Email Address. Emall Address of person identified in data line <030> demmisecustertel.net
<110> . Has.your company recelved its:ETC ¢ertification from the FCC? {ves/ ne) O @
If your answer to Line <110>is'ves, do you have an existing §54.202(a) 'S
<111y vyear plan’ filed with the FCCY {yes /no}): O
if your answer to Line «111> is yes, then'you are required to file 2-progréss
report,.on |iné <-11.2>-deﬁin-eatin:g_.t}.1.¢-z. status of your company's existing §
54.202(3)"5.year plan" on file with the FCC, asj it relates toyour provisiop.of
voice telephony service.
<112»> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your.annual progress report filed pursuant te 47' C.F.R. § 54.313(a){1}). If your companyis-a
CE?C-which ohly receives frozen support, your progress report is only
‘réquired to address voice-telephony service.
Mame of Attached Document {.pdf).
Please check these boxes below to confirm thatthe attached PDF, on line
1%2, contains a progress report on'its five-yesr service quality improvement
plan-pursuant to §.54,202(z). The information shail be submitted at the wire
center Iev_é_] ar. census block as appropriate,
<113> Mapsdetailing progress towards meeting plan targets ]:]
<1l4> Report how-much universal service (USF) support was received w:[
<115>  How (USF) was-used to improve service guality [ ]
116> How ({USF)was used to improve sefvice coverage
<117>- How (USF) was used to Improve service capacity '
<118>" Providean explanation of network improvement targets not met l—[

in the prior calendar year.

1041172013
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REDACTED - FOR PUBLIC INSPECTION

Page 3

72218
<010>  StudyArea Code 4
<Q15>  Study Area Name CUSTER TEL CGOR
<020>-  Pragram Year 2014
<30 Contact Name - Persen USAC should contact regarding this data Dennis L Thowmeck
<035>  Contact Telephone Number- Number of persen identified in data line <030> 208 873-2281
<039>-  Contact Email Addrass - Emall Address of person Identified In data line 030> deninishcustartel et
<2305 <> <bl> <b2> <h3> <bd> <0l 2> <d> Loy <> <g> <h>
‘WNORS . ' Did This Outage
Referance. | Outage Start | Qutage Start | Ovtage End | Outage End Number of 311 Faciiities- Service Outage Affect Multipte
Number Dste Time Date Time Customers Affected| Total Number of Affected Description {Check Stiedy Areas Service Outage Preventative
Customers {Yes / Noj all that apply) [Yes / No) Resolution Frocedures
PR T S ol
et atatned
— .
WOrKsneetl —
1011172013 Page 3



REDACTED - FOR PUBLIC INSPECTION

Page 4

<0i0>" Study Area:Code 472218

<015> StudyArea Name CUSTER -TEL CHOP

<020>  Progran Year ) Zola

<030> Contact Nare - Pérson USAC should dontact regarding this data ‘Dennis L Thornock

<035»  Contact Telephone Number - Number of:person identified in data line <030> 208 -B73-2281

<039>  Contact Emall Address - Email Address of person ldentified in data line <030> Sehriistcustercel.nec

<701> Residential Local Service Charge Effective Date’ 1/1/z012

<7G2>  Sinple State-wide Residential Local Service Charge

<7033 b5>1\

State

Exchange {ILEC}

SAC (CETE)

Rate Type

Residential Local
Service Rate

State Subscriber Line Charga

State Universal Service Fee

i gl s
Mandatory Extended Area

Service Charge

Total per line Rates and Fee

-- See aft

ached worksheet |

T0M11/2013

Page 4



REDACTED - FOR PUBLIC INSPECTION

Page 5

<010>"  Study Area Code 472218

<015>  Study Area Name CUSTER TEL: COGP-
<Q20>  Program Year ‘2014

<030>  Contact Namé . Person USAC should contact fegarding’th'fs data Bennis L Thermook
<035>  Contart Telephone Number - Number of person identified'in data libe <030>  203:879-3281
<0392,

‘Contact Email Address - Erail Address &f person identified in data line <030>  depmismcugtertel.net.

<7li>

Broadband Servite - 7 Usage Allowance
State Regulated Download Speed Broadband Seryite . | Usage Allowance | Action Taken Wheh
State Exchange {ILEC) Residential Rate Fees Total Rate dnd Fees {Mbps) Upload Speed {Mbps) {GB) Limit Reached {select}
-- Seg attached
workgheeot ..

1011172013
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REDACTED - FOR PUBLIC INSPECTION

Page &

<010> Study Area Code 472218

<015>  Study:Area Name CUSTER TEL COOF

<(20> Program Year ) 2014

<030>  LontactName - Person USAC should contact regarding this data ‘Dennis L Thornock
<085> Cantact Telephone Number~ Numberof person identified in data line <030>- 208 §75-2281

<039>  Contact Emall Address - Email Addréss of person.identifiad in data line <030> deanfsecustertel.ner
<810> Reporting Carrler Cuprer Telsphene Cooperative, Inc.

<811> Holding Company A

<§12> Operating Company Custer Telephone ecperative, Inc.

<B13>

Affiliates SAC . Doing Business As Company or Brand Designation

=

P 44 {7 ol L £.
= Eerguatie WorKgneet=

Page b
104112013 &



REDACTED - FOR PUBLIC INSPECTION

Page 7

«<(10> Study Area Code 472218

<015>  Study Area Name CUSTSR TFL . COOR
<020> " Program . Year 2014

<030> Contact Name - Person USAC should contact regarding this data Dennis L ‘Thornock

<035> -Contact Telephone Number- Nidmber of person tdentified in data line <030> 408 "873-2281
<03%> Contact Erail Addréss - Emait Address of person identified in data'line <030> - dennisdcusteértel net

<910> Tribal Land{s) an which ETC Serves Hone

<920> Tribal Government Engagement Obligation

Name of Attached Document {.pdf)

lfyour company serves Tribal lands, please select (Yes,No, NA} for
edch thess boxes to confirm the status described on the attached
PDF, on'line 920; demonstrates coordination with-the Tribal
government pursuant to § 54.313(a)(9) includes:

Select
{Yes,No,
NA)

<921y  Needs assessment and deployment planning.with a focus on Tribal
community anchor institutions;
<922>  Feasibility-and.sustainzbility planning;

<923> Marketing services in ‘2 culturally sensitive manner;

<924> Compliance with Rights of way processes-

<925> Compliance with Land Use permitting reguirements

<926> Compliance'with Facflities Siting rules

<827> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<925> Compliance with Tribal Business and licensing requirements.

101142013 Page 7



REDACTED - FOR PUBLIC INSPECTION

Page 8

<010> Study-Area Code 472218
<Q18> Study Area Name -CUSTER TEL COOP
<020>-  Program Year ) ) 2014
£03Q»- Coritatt Name - Persan USAC should contact regarding this data Dennis 4 Thornock
«035>. Contact Telephone Number - Numbar of person ideritified in data line <030> (208 s73-2201
<039>  Contact Email Address - Email Address of person identified in:data line <030> demnisecusterteél.net
Please check this box to confirm.no terrestrial backhaul
«1120s options exist within the supported area pursuant to § 54.3 13{G}
Please check this boX to confirm the reporting carrier offars
<1130 broadband service of atleast 1 Mbps downstraam and.256 kbps

upstreatn within the supported area pursuant to § 54.313(G}

10/11/201%

Page 8



REDACTED - FOR PUBLIC INSPECTION

Fage 9

<Q10>  Study Area Code 472218
<015>  Study Arga Name o CUSTER' TEL. CQOP
<020> ProgramYear ' ) T at1a _
<030> Contact Name'- Pérson USAC should tortact regarding this data Dennis L Thorpock
<035> Contaci Telephone Number - Number of person identified in dataline.<030s" ~ 208 87¢-2281
<(039> Contatt Email Address - Email Address of person identified i data ling 030> -dennisacustertel. nec
<1210> Terms & Conditions of Voice Telephony Lifeline Plans 272218132220
Name of attached document {.pdf)
<1220 Link to Public .Wébsite HTTP http://oustertel .net/images/Lifeiine. pds
“Please check these boxes below.to confirm that the attached PDF,
on line 1210,-or the website Jisted, on line 1220,
contains the required information pursuantto §
54.422(a}(2) annual reporting for ETCs recelving iow-income
support,.carriers mustannually report:
<1221 Information describing the terms and conditions of any voice [+ ]|
telephony service plans offered to Lifeline subiscribers,
<1222> Details onthe humber-of minutes provided as part of the plan, -
<1223> Additional chargesfor tol! calls, and rates for-each such plan. :

1611112013 Page 9



REDACTED - FOR PUBLIC INSPECTION

Page 10

<010>  Study Area Code 472218

«015> -Study Area Name CUSTIR-TEL [COOP

<020> -Program Year 2014

<030> Contact Namea - Person USAC should contact regarding thrs data . pernis L Thornodk

(135> Contact Telephone Number - Numbér of person identified in data line <030>- 208 572-2281 )
<09>  Contact Email Address - Email Address of persor identifled in'data line's020>  dennisg@eustertel ot

i i By
'CHECK the boxes below to' note compliance as a recipient of ncremental Connect Amenca Phase | suppart, frozen High Cast support, High Cost support ta offset access charge: téductions, and Connect America Phasa [1

<2010=
<2011>

<2012>
<2013>
<2014>
<2015~

<2016>

<2017
<2018>
<2019>
<2020

<2021>

il T T T 0 T LT AL AT gk st

support as set forth in 47 CFR § 34.313{b},{c},{d}, (a} the informaticn reported on thls form and in the documents attached below isaccurate.

Incremental Connect America Phass | reporting.
-2nd Year Certification {47 CER-§ 54.313(b) {1}
3rd Year Certification {47 CFR § S£.313(b)(2)}

L

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312{2)}
2013 Frozen Suppart Certiﬂc_ation '
‘2014 Frozern Support Certification
2015 Frozen Support Certification
2018 and future Frazen Support Certificaticn

Price Cap Carrier Cannect America ICC Suppart {47 CFR § 54.313(d)}
Cerﬂfcauon Support Used to Bulld Broadband.

‘Connect America Phase It Reporting {47 CFR'§ 54.313(e}}
374 year Broadtiznd Service Certification
5th year Broadband. Service Certification
Interim Progress Certification
F!ease check the baxto confirm that the attached POF, on liie 2021,
_contains the required information pursuant 10§ 54.3;.3_ {e){3}ii), as 3 reci;ﬁiénf
of CAF.Phiase I support shall provide the number, names, and addresses of
community anchoer institutions to which began providing access to broadband
service in the preceding calendar year.. ]
interifn Progress Community Ahchor institutions " Name of Attached Document Listing Regquired information.

o o b

Page 16
1012013,



REDACTED - FOR PUBLIC INSPECTION

010> Study Area Code . 172218

<015»  Study Area Neme i CUSTER TRL  COOP

<020 Prograpy Year 2014 j

<030> Contact Name - Persen UISAC should contact regarding this data _Demnis L Thornock
<035=  Contact Telephone Number - Numnber of pecson identifled in data fine <0303 208 878-2281

<039»  Conrdct Emai] Address - Email Address of person [dentified in daw line-<030> " dapnisGeudterts) net

g T T L T

CHECK the boxes below.ta note compliance on.lis five vear service qua‘ll'ty'plan‘ (purs
(CFR §'52.313{f](2}. | further castity that the information reparted on this formand in 1he documients attached belowis accurate.

(310§

13011}

2412}
{3013}

i3014).

13015}
(306)

{8017}
[3018)

[301g)
3020}

{3021}

{3023)

{3023)
{3024}
18025}
{2026

Progress Report an § Year £lan

Milestane Cestification {47 CF& § 54.313“)(1)([)]
Please :hetkt_hju box te cqnﬁrm-thatthe attached PDF jon Ine 3012,

_containsihe required [nformation pursuanl to § 54,213.(R{1HiD, 353

recipleritof CAF Phase Il support shall provide the aumber, names, and-
sddresses of commun [y ancher lnstitutions to whickh began providing
access to broadband service in the preceding calendar year,

Community Anchor nstitutions (47 CFR' § 54313 (L0Y
I$ your company a Frﬁvgtely Held ROR Carrier 447 CFR § 54.313(N){2})

“Ifyes, daes Yaur company [le the RUS annual feport
-Please check these bovtes to confirm thet the ettached POF, on fine 3017,

contains the required infarmagion pursuant £6 § 54.313(M{2) compliance
requires:

Electroplc.copy of theiranmial RUS reperts (Cperating Report for
Telecetmrmunications Berpowers)

2DF of Balance Sheet, Intame Statement and Statement of Cash Flows

tf the respansa is yes Oq.ll.ﬂeBUld. altach your company's RUS annual
report 24 afl required documentation
If the respanseis ao or: line'3014; ks your company zudited?

If the response is ves on line 3018, pleass check the boxes belowto
confirm.your submiesion, on ling 3626 pursuant to § S4313(M2), contains
Elther a sopy'of their-aldlted financial staterment; or-(i_}'a_ﬁ.nancial' repars
In.a format comparable to RUS Operating Report for Telecornminicatiohs
PDF of Balance Sheet, Incotme Statemens End Statement of Cash Flows

Management fetter issued by the independent tactiTed public actountant
that performed the compsny's financial audit

[f the respense is no'en ine 3018, glease check the boxes below

o confirm your sibmission, on'line 3026 pursuant to § 54.313({2),
contalng: . .

Copy of thelr finaricial statément which has been subject to review pyna n-
independént certified public accountant; o7 2) a financlal report 3
format-compargble to RUS Operating Report. for Telecommunlcations
HOTTowWers,

Undetlying Informatlon sublected to a review by an independent certified-
public sctountant

Undarly:ing'information-sublec{ed 1020 officer cerification,

POF of Balanca Sheet] Invame Statarient and Stawmant of Cash Flows

Atach the worksheet. listing required Infarmation

Jsmg T TR LT

liasice with the fi

ial réperting req

TR ST T L

uant to a7 CFR'§ 54.202(:;]) and, for srivately held carriers, ¢ nguri

Name of Attached Document Listing Reduired Information

Name of Attached Document Usting Required Infermation

Name of Attached Document Usting Required Information

Name of Attached Documient Usting Required Information

T

set forth jn 47

L Y ves/nis)
lﬁ {yes/Nou)

1
3

4727%9ID3017

[ tves/No)

M
O
—c

]

=
=

101112013
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REDACTED - FOR PUBLIC INSPECTION

Page 12

] . - 172218
<020>.  Study Area Code :
<BI5>  Study Araa Narnd CUSTER TEL COOP-
<020» Program Year 2014.

<030>  Contact Name - Person USAC should contact régarding this data: U¢nnis 1 Thornock -

«035» Contac Telephone Numbar - Number-of persori identified in data line <p30> 208 #75-H3a¥

<035> Contact Frual! Address - Email Address of person identified in data line <030> dennisseusterrel net

TO BE COMPLETED 8Y THE REPORTING CARRIER, IF THE REPQRTING CARRIER (S FILING ANNUAL REPORTING ON {¥S OWN BEHALF;

Certification of Offlcer as to the Accutacy of the Data Reported for the Anrival Reporting for CAF or LI Recipients

| certify that 1 am an.officer of the reporting carrler: my respensibilities includé ensuring the acciracy-of the annial re’pnfﬁng'iék_]:uiréments for untversal service sipport
reciplents; and, to the best of my knowledge, the inforination reparted on this farm and in any attachments is dccurate,

Nane of Reportirig Carrier:  CUSTER TEL COOE.

Signature of Authorized Officer;  TERTTFIED ONGINE ) Date  Mi/11/2013

Printed name of Authorized Offices: pennis. Thornock,

Tile of pusition of Authorized Officer; Chiei Executive Officer

Telebhone numberof Authorized Officer:  208-872-2281

Study Area Code of Reporting Carder: 472218 Filing Due Date for this form: 10/25/2013

Fersans willfully making false statements an this form can be punished by fine or forfeiture under the Commuriications Attof 1334, 47 U.5.C. §6 502, 503(b), or fine orimprisonment
under. Titla 18 of the United $talet Code, 18 USE, §'1000,

101112013, Paige 12



REDACTED - FOR PUBLIC INSPECTION

Page 13

<010>  Study Area Code 472218

<p15s  Study Area Name CUSTER' TEL CO0F

<020>  Propram Year 2014 .
<030> Contact Name - Person USAC should contact regarding this data Dennis ‘I ‘thoriock

<035>  Contact Telephone Number - Nuiiber of persan identified In data lpe<030> 208 .879-2281

<03%> _ Contact Email Address - Ermail Addréss ot persori idéntifiéd in data line <0305 dennispcustertel .nec

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorire an Agent to File Annual Reports for CAF or LI Reclplenis on Behalf of Reperting Carrier

| certify that (Name of Agent) : is auhorlzed to submit the Information reported on behalf of the reporting carrler. 1
also cortify that | am an officer of the reporting carrlér; my sesponsibliites Include ensuring the accuracy of the arinual data regorting requiréments provided fo the authortzed .
agent;-and, o the best of my knowledge, the reports and data provided to the avthorized agenus agcurate,

Namg of Atithorized Agent:

Name of Reporting Carrier:

{Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or.pnslrlon of Autharized Officar;

Telaphsne number of Autharized Officer:

Study Area Codeof Reporting Carrier: Filing Dug Date for this form:

Persons willfully making false statements o this fortn can be'punished by fine or forfelture under the Communications Act of 1934, 47 U.S.C. 5§ 502, 503(b); or fire or mprlsonment
under Title 18 of the Umted States Code, 18 U5 §ipor

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipietits on Behalf af-R'epp:rt'thg Carrier

l_; as agent for the reporting cayrier, certify that t om authorized to submit the annuat raparts for universal service supportreciplents on hehal{ of the reporting carrler; | have grovided.
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the infarmation reported hereln Is aceurate.

Name of Reporting Carrier;

Name of Authorized Agent br Employee of Agent:

Signatire of Authorized Agent or Employee of Agent: L Date:

Pririted name of Autharized Agent or Eniployee of Agent:

Title or position of Authorized Agent or Employee of Agent

TeEephoné number-of Authorized Agent or Employer of ;ﬂgenL:

Study’ Area Coda of Rﬂpornng Carrler _Fiting Due Date for this furrn

]: Persnns wmfully maklng false stalemen!s on |I\Is furm can be punlshed by fine-ar fnrfeature under the CommmicanunsAct of 1934 A7 15.C §§ 502, 503fh), or fing or lmprlsunmenl unde: Title k
1 o ) 18 uftl\e Unlled Stales Cdde, 28 U.5C § 1001 H

Page 13
1011172013



REDACTED - FOR PUBLIC INSPECTION

Attachments

10/4142043



REDACTED - FOR PUBLIC INSPECTION

<0103 Study Area-Code Taae

<015>  Study‘Arsa Nama ) ) CUATER TEL. COOP
<020> Program Year 2014

<030> Contact Narhe - Person USAT should contact regarding this' data Denmid I Thermock

<035>  Contact Telephone Number - Number of person jdentlfied in data fine <030»> 298 879-2281
<039> Contact Email Addrass - Ernail' Address of person.identified in data line <030>  dennismcustartel.nec

- L ) cugter Telephone Ccoperative, Tnc.
<810> Reporting Carrigr P

<§11> Holding Company A

312> Operating Company Custer Telephone Cooperative, ina.

<B13> i

Affiliates SAC Doing Busihest-As Company-or Brand Designaticn

Custer Telephone Broadband Services LLC NA

10/14/2013



REDACTED - FOR PUBLIC INSPECTION

Custer Tel. Cooperative
2013 Forim 481,
4722181D310

No Attachment

As indicated by Line 300, Custer Tetephone Cooperative, Inc. had no unfulfilled requests for voice
service, Accordingly, Line 310 is not required and should not have any documents attached,



REDACTED - FOR PUBLIC INSPECTION

Custer Tel, Cooperative
2013 Form 481
47221810330

No Attachment

Line 330 is not required for the 2013 Form 481 filing and should not have any documents attached.



REDACTED - FOR PUBLIC INSPECTION

Custer Telephone Cooperative, Inc. {“Custer”) understands and complies with the Idaho Public
Utilities Commission’s Telephone Customer Relations Rules, IDAPA 31.41.01, adopted under the
general legal authority of the Public Utilities-Law, Chapters 1 through 7, Title 61, Idaho Code, and
the Telecommunications Act of 1988, Chapter &, Title 62, Idaho Code, with regards to setvice.

These telephone customer relations rules provide a set of fair, just, reasonable, and non-=
discriminatory rules regarding deposits, guarantees, bitling, application for service, deniat of service,
termination of service, complaints to telephone companies, hilling for interrupted service, and
provisions of certain information about customer to authorities.

Custer implements the Telephone Consumer Relation Rules through the terms and conditions set forth in
its tarlff, and through its standard company operating procedures, which is readily available to the
public at their Headguarters office.

Custer also complias with Customer Proprietary Network Information (CPNI) and Red Flag rules through

established operating procedures, A description of Custer’s CPNI procedures is filed annually with the
FCC.
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Functionality in Emergency Situations

Pursuant to 47 C.F.R. & 54.313(a) (6) and/or 47 C.F.R § 54.422(b} (4) as set forth in 47 C.F.R. § 54.202(1)

{2) Custer Telephone Cooperative, Inc. meets the requirements to remain functional in emergency
situations and has the following capabilities: Back-up power is provided to Custer Telephone’s central
and or remiote office(s) by use of fixed gencrator and batteries that provide it with 120 hours of
emergency power-service. in addition, Custer Telephone's field electronics have 8 hours of back-up
power by tse of fixed/mobile generators and batteries. Custer Telephone also has SONET technology in
its network that allows for self-healing network should a fiber cut occur in its core network and will
automatically rercute traffic. Custer Telephane also has two (2) redundant paths within its hetwork to
provide forthe capahility to reroute traffic. Custer Telephone has equipped its remote offices/and or
field gear, with Emergency Stand Alone technology that will provide for call completion and access to
911 in emergency situations. Custer Telephone is capable of managing traffic spikes resulting from
efmergency situations.
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Lifeline:

What Is Thé Telephone Assistance Program?

Financial assistarice is available in Iddho to help qualified low-income individuals pay
for telephoue service. The Idaho Telephone Service Assistance Program (ITSAP)
offers a $2.50 discount on monthly.telephone bills, A separate program — the Federal
Compiunication Commission’s Life line program (Lifeling) offers & monthly discount.
of $9.25. TTSAP-provides a communication “lifeline to.those who might not otherwise
be able to afford telephone service, It also enhances the value of service for everyone
by increasing the numiber of people who can be reach by telephone.. A siniall surcharge is apphed to'every Idaho telephone
line each month to reimburse.local [elephone companies for the cost of state discounts under ITSAP. The surcharge is
Waived for customers receiving the ITSAP discount. The Idaho Public Utilities Commission (IPUC)

Reviews the surcharge annually and may increase or decrease the ‘surcharge.

Who Is Eligible? S |
Any residential custoiner who meets program-based or income-based eligibility eriteria. To find out if you are eligible
contact the Regional Idaho Departmient of Health & Welfare office.

The assistince provides the following discoimts:
Landline::
o Idaho-Telephone Service Assistance Credit - $2.50
« Lifeline FCC End User Charger Credit - $6,50
o Federal Lifeling Credit -$2.75
Wireless
o Wireless Lifeline Credit - $9.25
s Witeless ITSAP Credit - $2.50

How Do I Apply For Assistance?
I order to réceive beaefits, you must apply for these programs with the Regional Idaho Department of Health & Welfare
(IDHW) office. Website link aiid local address is listed below. IDHW wili work with you and Custer Telephone fo-
recerlify you for the program each year; failure to recertify will terminate your eligibility for program benefits,
e Apply at the Regional Idaho Department of Health and Welfare office.
« If you are eligible, your name and telephone number will be forwarded to Custer Telephone or your local service
provider if di_ffereilt than Custer Telephone,
«  The monthly discount will begin by your next billing period if your name and number match the telephone
company’'s records.

Do I'Need To Apply_ Ever_y Year?
Yes, Youoreligibility inust be renewed each year.

Is Telephone Assistance Available For Cellular Service?
Yes, cellular phone assistance is available i Idaho.

If you have questions regarding ITSAP, please contact Custer Telephone or the Regional Idaho Department of Health &
Welfare.

Lifeline is a government assistance program; the service is non-transferable; only eligible consumers may enroll in the
program, and the-program is limited to.one discount per household.

Idaho State Healtly Departinent, District 7
1301 Main St # 3B

Salmon, ID 83467

208. 756 2985

Ity Jwwiv.healthandwelfareidalio. LOW'FOOC]C:I‘;]}A‘%SleﬂnCG/i'isatiﬂ_QTeIC hone/tabid/91/Defauit.uspx
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Lifeline Service Terms:

Custer Telephone Cooperative, Inc. is a quality telecommunications service provider-who provides basic and enhanced services at
reasonable rates within its:service territory. Basic Residential service is offered at the following rater

Monihly One-Time

Ratess  Non-Recurring

Charges
Single Party Residence Service $14.00 $18.00
The following fecs apply in addition to the above monthly rates: _
=  Fnd User Common Line $6.50
»  Idaho Teleghone Service Assistance Program (ITSAP) $0.03
+ TIdaho Universal Service Fund {ID USF) $0.16
+  Custer Cousity 911 Fee $1:25
&  Federal Excise Tax $0.68
Féederal Universal Service Fund $1.01
+  Residential Access Recovery Charge $1.00
+ FUSC- Residential ARC. $0.16
Single Party Resjdential Service Total $24.79
Federal Lifeline Credit o {$9.25)
Idaho Felephone Assistance Program Credis ($2.50Y
Single Party Universal Life Line Service Monthly Rate* $13.04 $18.00.

#Discounted basic service rates and free Toll-Blocking are available to those that qualify for Universal Life Line Service.

The above rates inclade the following:
» Local Galling
»  Touch Tone Capability
®  Agcess fo Operator Services
Direstory Assistance and Inter-Change Service Braviders
Voice Grade Access to the Public Switched Network
Free Access to §00 and 800-like Toll Free Services
One Free Directory Listing
Free Access to a Business Office and Free Access to the Idaho Relay Service by Dialing 711

Emergency 911 Service......... io-ronn-Surcharge for 911 services
are assessed agcording to
Government assessments

Long Distmice is not inchrded. )
Long Distance rate is len cents ($0.10) per minute

Custer Telephone Cooperative, Inc offers basic services to-all customers in the following éxchanges:

838-Clayton / 879-Challis / 876-May / 894-Elk Bend

For additional detail.on any of these services; please contact -our business office at 208.879.2281 or toll-free 866.879.2281,
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